
Minor sprains or strains

Coughs, colds, flu 

Fevers, sore throats, earaches, or sinus pain

Skin infections

Minor burns, rashes, cuts, or scrapes

Bladder infections (painful urination)

Nausea, vomiting or diarrhea

Chronic condition management such as asthma, 
COPD, diabetes, high blood pressure

Screening tests

Diet and exercise planning 

Flu shots 

Urgent Needs?
Just Come in!
We are here to help

Just Come In!  
If you are experiencing any non-life-threatening 
symptoms, call or stop by our clinics to be seen 
today by an IMA provider. Whether you feel a sore 
throat coming on or experiencing some pain, let us 
treat you first!

  IMA Provider Access 24/7
You can reach a provider after hours, on weekends, 
and holidays for urgent symptoms. Call your clinic 
phone number after regular business hours 
and a live agent will assist you as needed.  

 Appointments available daily for urgent needs!
  Call us or just come in with any of the following concerns:

Chest pain 

Severe abdominal pain

Coughing up blood or vomiting blood

Severe burns

Broken bones

Deep cuts or bleeding that won’t stop

Difficulty breathing or shortness of breath

Sudden blurred vision, dizziness, weakness,
or loss of balance 

Sudden severe headache 

Difficulty speaking or slurred speech

Seizures

Thoughts of harm or suicide

When to go to the Emergency Room?
Rush to the ER if you encounter: 
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Be Seen Virtually

Inform the office for a virtual appointment – 
they'll handle the scheduling!

Ways to connect to your virtual appointment:

A. Connect From Home: Use your 
phone or tablet.

B. Curbside Connectivity: Call us upon 
arrival, and we'll bring an iPad to 
your vehicle.

C. Doorstep Assistance: Let us bring 
an iPad to your home and help you 
connect.

Onsite Healthcare & Wellness
Diabetic Eye Exams, X-ray, Cardiology 
Consults, and Wellness Centers 
at select locations.

In-House Diagnostics
Lab Work, Breathing Tests, EKGs, Sleep 
Studies, Echocardiograms, Vascular 
Ultrasounds, and Diagnostic Testing.

Specialized Diabetes Care Team
Learn how to take control of your 
diabetes to live your best life. 

Compassionate Care Managers
Supporting you and your health between 
provider visits.

Services to Treat Your Needs
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